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AHanUTUYeCKnin oT4HeT no obpasoBaTenbLHOW OpraHn3aLmy
OCHOBHbIe OaHHbIE

Ne

Xapaxkrepucruka

HawmeHoBaHWe obpa3oBaTenbHON OpraHn3aLing

WHH obpa3soBaTencHOW OpraHu3aunm
MyHuuunanuter

Obuiaa YncneHHoCTs obyyarowmxcs (BOCMUTaHHUKOR) B
obpasoBaTensHON opraHunsaumm

[ons pecrnoHneHToB, NMPUHABLLNX YHaCTUe B aHKETUPOBaHNAN
oT obuLel YncneHHocTY 0ByUa KX (ROCMUTEHHIKOB) B
06pa3oBaTENLHON OpraHv3saunm

3HaveHue

MALOQY «leTckuia can Ne
310»

6165089900
OKTABPbCKUL panoH

583

245

[TokasaTenun, xapakTepusyLine oblime KpUTepnn oLeHKN
KayecTBa YC/I0BMI OCyulecTBneHnsa obpa3oBaTensHON
NEeATENbHOCTY OPraHm3aumnamm, ocyeCTBASIOWMMHA
obpazoBaTeNbHYO AeATENbHOCTb

Ne

1.1

1.1.1

112

NMokazarens

OTKPLITOCTL 11 AOCTYNHOCTL UHOPpMaLLuK 06 opraHuzaLmm,
ocylecTrAAoW e 06pa30BaTeNbHYIO eATENLHOCTh

CooTBeTCTEME MH(OPMALNW 0 feaTeNbHOCTY OpraHin3aLni,

3Hauenne

3

91

84

pasMeLeHHOM Ha 0BLWEeA0CTYINHBIX MHOPMALUOHHLIX pecypcax, eé
COOEPXaHuo 1 NopaaKy (hopme) pasMelleHns, YCTaHOBAEHHbLIM

HOPMaTUBHbIMI NPABOBLIMYU aKTaMu:
Ha UH(OPMALIMOHHbLIX CTEHAAX B MOMELLIEHWI OpraHmn3aunm;

Ha ohVLIManbHOM CaiiTe opradusauiy B NHMOPMaUMUOoHHO-
TENeKoMMYHUKALNOHHON ceTu «MHTepHeT» (fanee - CanT).

80

88



1.2

1.3

1.31

1.3.2

2.1

2.2

2.3

Hanuuve Ha onumanbHOM CaiiTe oprann3aumnn nHbopMauum o
AVCTaHUMOHHBIX crnocobax 0bpaTHON CBA3M U B3aNMOAENCTBUNA
noay4aTenamu ycnyr:

- TenedoHa;

- IEKTPOHHOR MOYTL;

- 3NEeKTPOHHbBIX CEPBUCOB ((hopMa 014 NOAAYN INEKTPOHHOMo
obpalienns (kanoboi, NPEANOXKEHNA), MONYYEHNE KOHCYRbTaUUN Mo
OKa3biBaeMbIM yCyram u np.);

- paszgen «4acTo 3aaBaeMbie BONpoch;

- obecneyene TEXHUHECKOW BO3MOXXHOCTY BbIPEXEHUA NoAyYaTenaMm
0bpasoBaTenbHbIX YOAYT MHEHUA O Ka4eCTBe OKasaHus yenyr (Hanndue
aHKeTL! 417 ONpOoCa rpaXkaaH Ui rmrepcesliky Ha Hee).

Lons nonyyatenein o6pa30BaTENbHbIX YCAYT, YAOBAETBOPEHHbIX
OTKPLITOCTBIO, NOMHOTOW 1 AOCTYMHOCTLIO MHGOpMaLMy O
OeATEeNbHOCTY OPraHM3aLig, pa3MeLieHHON:

Ha VHOOPMALMOHHBLIX CTEHIAX B NMOMELWESHUN opradm3saunn (B % oT
obuiero 4nicna onpoweHHbIX nonyYaTeneit 06pazoBaTenbHbiX YCAYT);

Ha ohulMansHOM CalTe opranusauuny (B % o7 obulero wucaa
ONPOLLIEHHbIX NonyYaTenen obpascBaTensHbIX YCIyr).

KoMthopTHOCTE YCI0BKW, B KOTOPLIX oCyllecTenseTca obpa3osaTesibHas
LeATEeNbHOCTE

OBecnedenne B opraHn3aunm KOMMOPTHLIX YCAOBUAN, B KOTOPLIX
ocywecTenseTcs 06pa3oBaTeibHan AeATENbHOCT:

- Hanm4me KoMQOPTHOW 30HbI 0TAbIXa (0XuaaHma), obopynoBaHHON
COOTBETCTBYIOLLEN Mebenbio,

- HAJIMYMUE ¥ NOHATHOCTL HABUT UMW BHYTPY OpraHmM3aLinm;

- Ha/IM4me 1 AOCTYMHOCTh NMATHEBON BOAbI;

- HAMM4UE ¥ NOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKNX NOMELIEHWIA,
- CaHUTaPHOE COCTORHMUE NMOMELLEHWIA OPraHn3aLing,

Bpems oxxugaHus npesocTasneHus yenyru

Hona nony4aTenen obpa3oBaTeNbHbIX YCAYT, YIAOBIETBOPEHHbIX
KOM(OPTHOCTLIO YCNOBKI, B KOTOPbIX OCYLLECTBAGTCA
obpa3oBaTensHas AeATeNLHOCTL (B % OT 06uiero Yncna onpoLeHHbIX
nonyyaTtenenh obpasoBaTesbHbIX YCNyr)

NocTynHocTs 06pazoBaTenbHON AeATENLHOCTY AA8 NHBANNOS
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3.1

3.2

3.3

4.1

4.2

ObopynosaHne TEPPUTORUK, MPUNETAIOLEN K OPTraHn3aLun, v eé
MOMELWEHWIA ¢ YY4ETOM QOCTYNHOCTW 418 NHBAWAOB:

- 060pyROBaHUE BXOAHLIX TPYyNn NaHaycamu (NoabeMHbIMY
nnatpopMamu);

- Hann4ue BblAEeNeHHbIX CTORAHOK ANA aBTOTPaHCMOPTHLIX CPEACTB
WUHBANNAOB;

- HaMYue afanTupoBaHHbIX NMTOB, NOPYYHEN, DACLLIMPEHHBIX
ABEPHBIX NPOEMOB;

- Hann4ue CMEHHbIX Kpecen-Koiacok;

- Halm4ue cneuranbHo 0b0pYAOBaHHBIX CAHUTAPHO-TUTMEHUYECKIX
MOMELLEHWA B OpraHu3aLmuu.

ObecneyeHune B Oprann3aLy yCnoBui JOCTYRHOCTH, NO3BOASOLIMX
WHBaNUAaM nony4aTs 0Bpa3oBaTeNbHbie YCAYT HapaBHe C Apyrumuy,
BKIIOYaR:

- BybnuposaHve ona WHBANNLOB Mo CAYXY U 3DEHNI0 3BYKOBOM U
3PUTENLHON UHDopMaLniA;

- By6/MPOBaHWE HAATIMCER, 3HAKOB 1 VHOW TEKCTOBOW 1 rpadvHeckon
WHPOPMaLMK 3HAKAMW, BbIMOHEHHLIMU PeNbeMHO-TOYEUYHbIM LPNDTOM
BEpains;

- BO3MOXXHOCTb NPefOCTaBASHNS UHBAAUAAM NO CAYXY {(CNyXy v
3peHuo) ycayr cypaonepesogunka (TudnocypnonepesoadmKka);

- HAnW4ue ancTepHaTUBHOW BEPCUY CallTa OpraHn3auny 0ig UHBaAKA0B
No 3pEeHKIo;

- MOMOLLb, OKa3biBaeMas paboTHUKaMy OpraHn3aunm, NpoweauwMn
Heobxoaumoe obyyeHne (MHCTPYKTUPOBAHME), N0 COMPOBOXAEHUIO
UHBAMMAOB B NOMELLEHUY OpraHnsaumuy;

- HANM4Ke BO3IMOXXHOCTI NPefoCTasneHns 0bpa3oBaTenbHbiX YCNYT B
OVCTAHUUOHHOM PEXUME UK HE LOMY.

fona nonyyatene# obpa3oBaTenbHbiX YCNYr, YOOBAETBOPEHHbIX
LOCTYNHOCTRI0 06pa3zoBaTenbHbiX YCNYT ANS MHBAMMA0B (B % oT
obWero YKCna oNPOLWWEHHbIX Nnonyvaresen obpazoBaTenbHbIX YCIyT -
UHBaNWMAOR)

LoBpoXenaTeNbHOCTh, BEXMBOCTL PabOTHUKOE OpraHu3aLng

Honsa nonyysatenei 06pa3oBaTenbHLIX YCIYE, Y OBNETBOPEHHbIX
LOOPOXKENaTeNbHOCTLIO, BEXANBOCTLIO PaOOTHNKOB opraHusaLmy,
obecneynBaloLLIMX NEPBUYHbIA KOHTAKT U nHDOPMUPOBaHWE NMoNyYaTens
06pa30BaTeNbHON YCAYTN NPpK HENOCPEACTBEHHOM 0BpaLLeHAN B
opraHusaumio (paboTHUKY NPYEeMHOM KOMUCCHNY, CeKpeTapuarTa,
y4ebHol yacTu v np.) (8 % oT obiiero 4ncaa onpoweHHbIX nosyvaTenen
0bpazoBaTensHbIX yCayr)

Hons nonyyaTtenen 0bpa3oBaTenbHbIX YCAYT, YAOBAETBOPEHHLIX
00BpoXKENaTeNbHOCTLIO, BEXIMBOCTLIO PaBOTHUKOB OpraHvisauun,
0HeCneYynBalo LN HEMOCPeaCTBEeHHOE OKasaHue obpa3oBaTenbHoN
ycnyru npu obpalleHun B Opranusauinio (npenogasateni,
BOCTIUTATENY, TPEHERH!, UHCTPYKTORL! 1 Np.) (B % oT obwero Yucna
ONpoLUEeHHbIX noAy4aTenen o6pa3osaTeNbHbIX YCAYr)
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100
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4.3

51

5.2

5.3

Hons nonyyaTtenen 06pa3oBaTENLHbLIX YCNYT, YAOBASTBOPEHHBIX a3
A06pOXKENaTeNbHOCTLIO, BEXMMBOCTLIO PAabOTHUKOB OpraHu3aLum npm
MCNONbL30BAHKUY AUCTAHUWOHHbLIX QOpM BlauMoaeicTeng {8 % oT

obuLero Yucna onpoleHHbIX noayydarenei 06pa3oBaTenbHbIX yCayr)

Y 10BNETBOPEHHOCTL YCA0BUAMY OCYLLECTBAEHNS 0Bpa3oBaTenbHON 97
OeATeNsHOCTY OpraHn3auui

Jons nonyysaTtenen obpas3oBaTeNbHbIX YCAYT, KOTOPLIE TOTOBbI 95
PEKOMEHI0BATEL OPraHnN3aUmnio POACTBEHHNKAM 1 3HAKOMbIM (MO Obl

€€ PeKOMEHI0BaThL, €CAn Bbl Bbina BO3IMOXHOCTL Bbifopa opranusauun)

{B % oT oBLero YuCHa ONPoWEHHbIX NoayyYaTenat 06pasoBaTenbHbIX

ycnyr)

llons nonyyatenen o6pa3oBaTeNbHbLIX YCNYT, YAOBASTBOPEHHbIX 99
ynobcreom rpatuka paboTel opraHunsaumn (8 % ot obulero yncna
OMpOLWEHHbIX nofy4aTenen obpasoBaTeNbHLIX YCNyr)

Honsa nonyyaTenen 0bpazoBaTebHbLIX YCAYT, YAOBAETBOPEHHBLIX B 97
LENOM YC/IOBUAMM OKa3aHna oOpa3oBaTenbHbiX YCAyT B opraHm3aumm (B
% 0T obuerc YACna onpoLeHHbIX NoJayYaTenemn ycayr)

WToroebiA NokasaTens KavecTsa No opraHn3saumnn {Nokasartens 82
(pe3ynbTaT) OUEHKW KavyeCTsa Mno opraHusauunm)

OCHOBHbIe HeoCTaTKK B paboTe obpasoBaTenbHON
OpraHmn3auuny, BbisBAEHHbIE B Xxo4e cbopa n 0bobuieHus
NHPOPMaLIMK O Ka4eCTBe YC/I0BUI OCYLLIECTBAEHNS
obpa3oBaTenbHON AeSTeNbHOCTH, BbIBOAb! Y NPeaoKeHNS

No

3.1

XapakTepucTuka

OcHoBHBIE
HepoCTaTKu B paboTe
obpazoBaTenbHOM
opraHusauvm,
BbifIBNIEHHLIE B XO4€
cbopa v obobiierHns
NHPOpMaLny o
KavecTee yCnoBui
OCyLecTsneHns
obpazosaTensHON
LEATENLHOCTH;

3uavueHue {TexcT)

BhIABASHBI 3aMEH3HWUA MO KPpUTepnio «OTKPLITOCTL U
OOCTYNMHOCTH WHOPMALMA», UHDOPMALINOHHBIE
CTeHAbt He NO3BONRIOT PA3MECTUTL BCIO HEobXoAnMyIo
MHGOPMaUMIO. BLIABASHB! 3aMeYaHUA N0 KPUTEPUIo
«JJ0CTYNHOCTL YyCAYr ANg UHBAAKA0B», HEQOCTATOUYHOE
MaTepuanbHOe OCHALLEeHKe No OpraHn3al v
«[lOCTYNHOM Cpedbi». He noaHoCTLIo obecneyeHs
YCNOBVA NoAy4eHns 06pasoBaTenbHbIX YCAYT
WHBaMMAaMu v nuamin ¢ OB3. BoisiB/ieHb! 3aMeYaHnA
no kKpuTepuio «KoMMOPTHOCTE YCNOBWIA
NPeA0CTARIEHUA YCIYT», HeA0CTATOYHO KOMOpTHAA
30Ha OXWAAHUA ONA POAKTEnen.



3.2

3.3

3.4

BuiBogn v
NpEeAnoNeRus no
COBEPLIGHCTBOBAHMIO
AeATensHOCTH
obpazcBaTentHoW
opraHusaumm.

1. NMpopomkuTs paboTy No NpUBEAEHUIC CTEHAOB
obpaszoBaTencHol oprannsauny {(oanee 00) B
COOTBETCTBUM C HOPMATVBHO-NPABOBLIMK aKTaMu,
ObopyaoeaTh 30HY OTObiXa poanTenen
CNEeUUan3upoOBaHHbIMY CTEHAAMM, NO3BOASIOLIMY
NpencTasnTs BCO Heobxoaumyto nHdopmauuo ob 00.
WCcnoneb30BaTe PasnMyHOE HTEPaKTUBHOE
oBopy/aoBaHue, NO3BONAOLIEE NPEOCTABUTE BCIO
HeobxoanMyo nHpopMaumio o aeaTtensHocTy 00, 2.
MpusecTu ouumansHsi canT 00 B8 TOUHOE
COOTBETCTBME CO CTaTeen 29 ©3 PO o7 29.12.2012 7.
Ne 273-03 «06 obpasosakuu B PO», [TocTaHOBAGHNE OT
10 wiong 2013 1. Ne 582 «06 yteepxaexun MNpasun
pasmellenna Ha oduunanbHOM caiTe
06pa3oBaTeNbHON OpraHu3auUnin 8 MHGOPMAaLMOHHO-
TEeKOMMYHUKALMOHHOW ceTu "HTepHeT" ©
obHoBAeHna nHpopmauuy 06 obpazosaTensHol
opranunsaunm». CeoeBpeMeHHo 0BHOBAATL
NHGOPMaLIIO NO BCeM roapa3ienaM B pasfene
«CeeperHunsa 06 obpas3oBaTenbHON OpraHnsanins,
nobasyTh 1 06HOBNATE pa3fen «4acTo 3a4aBaembie
Bornpock 3. Npogomxute paboTy no 0bopyaoBaHKo
CneuUranu3npoBaHHon Mebensio, KOMMOPTHON 30HbI
OXNABHWUA 179 POAUTENEN (3aKOHHbIX
npeacTasutenen) 4. MpogomnxkunTs paboTy no
co3faHuio «JoCTynHoOM cpeabi» B 0Bpa3oBaTenbHOM
YUYPEXAEHUN B COOTBETCTBUMW C NPUACKEHNEM «
Mopsanox obecneveHns yonoBuin ACCTYNHOCTY ANA
uHBaNMA08 06HLEKTOB N NPEROCTaBNREMbIX YCAYT B
cthepe 06Pa30BaHUR, & TAKXKE OKI3aHWUA UM NPU 3TOM
He0bBXoANMON NOMOLLNA (YTB. NpUKasoM MUHUCTEPCTBa
obpa3osanua 1 Hayku PO o1 9 Hosbps 2015 r. N 1309),
C U3MEHEeHNAMU ¥ JononHeHuamn o1 18 asrycra 2016
r. Ocoboe BHUMaHVE B faHHOM BOTIPOCE 00paTuTL Ha: -
Bblle/IeHNE CTOAHOK A5 aBTOTPaHCNOPTHLIX CPenCcTs
MHBAUOOB; - a4aNTUPOBAHNE NOPYYHER,
PaCipeHHbIX ABEPHbIX NPOEMOB; CeUnansHo
060pYAOBAHHBIX CAHUTAPHO-TUMNEHUYECKNX
MOMELLEHNA; - MPENOCTaBNeHUE BO3MOXKHOCTY
WHBaAWIAM Mo CNYXy (CAYXY W 3pEHNKIO)
BOCMONL30BaTLCA YC/AYTaMu CYpAOTIEPEROAYNKA
{TUDNOCYPLONEPEBOAHMKA), B TOM MUCNE NYTEM
3aKMOYEHNA KOHTPaKTHBLIX 0683aTensCTB €O
CNeunanv3upoBaHHLIMK OpraHu3aLmnamu,
npegocTasnaowummy nofobuee yonyry; - obecneuunTs
obydeHne COTPYAHWKOB NO COMPOBOXAEHMIO
WHBaAKMOOR B nomeiweHnax 4OY v Ha npuaeraiuien
TepPUTOPUN.

AHDEeKC NOANBHOCTK (Ha OCHOBE ONPOCOoB)

WToroBbLI NOKasaTeNb KayecTsa No OpraHn3aymwm
{nokasaTenb (Pe3ynbTaT) OUeHKM Ka4YeCTBa Mo Kaxaon
opraxusaunm)
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